APPLE VALLEY IRRIGATION, LLC — 2025 MEMBERSHIP OPTIONS
122 SPRING ST, STE B3, SOUTHINGTON CT 06489

860-426-3377 WWW.APPLEVALLEYIRRIGATION.COM

Silver Membership includes the Winterization service only.
Gold Membership includes the Spring Start Up and Winterization services.

Platinum Membership includes the Spring Start Up, Mid-Season Tune Up and
Winterization services.
Diamond Membership includes the Spring Start Up, Mid-Season Tune Up, a Stand-Alone

Service Call (up to 1 hour, parts excluded) and Winterization Services.
Backflow Certification Test is an add-on option for those required (anyone on a

public/city water supply is require per state code) to have it done. The standard price is
$95 but is discounted 10% if added to a membership.

MEMBERSHIPS ARE OFFERED ON A PRE-PAID BASIS ONLY AND

MUST BE PAID IN FULL BY MARCH 15 2025

READ AND COMPLETE ALL INFORMATION ON PAGES 2 & 3 AND RETURN TO:
APPLE VALLEY IRRIGATION, 122 SPRING ST., STE B3, SOUTHINGTON CT 06489
OR EMAIL SERVICE@APPLEVALLEYIRRIGATION.COM WITH YOUR SELECTION

Standard Pricing

# OF Silver Membership Gold Membership Platinum Membership | Diamond Membership
ZONES

1-8 125 250 375 500

9-12 140 280 420 545
13-16 160 320 480 605
17-20 210 420 630 755
21-24 275 550 825 950
25-28 335 670 1005 1130
29-32 400 800 1200 1325

Membership Pricing after 10% Discount

# OF Silver Membership Gold Membership Platinum Membership | Diamond Membership
ZONES

1-8 112.50 225 337.50 450

9-12 126 252 378 490.50
13-16 144 288 432 544.50
17-20 189 378 567 679.50
21-24 247.50 495 742.50 855
25-28 301.50 602 903 1017
29-32 360 720 1080 1192.50



mailto:SERVICE@APPLEVALLEYIRRIGATION.COM

APPLE VALLEY IRRIGATION ~ SERVICE CONTRACT
122 Spring St., Unit B3, Southington CT 06489 ~ PLM.289553-]3
860-426-3377 ~ service@applevalleyirrigation.com

The purpose of our Service Contract is to offer our customers not only the advantage of having
their annual services automatically scheduled and performed but also to offer our contracted
customers the advantage of a 10% discount on all services, labor, and parts as well as priority
scheduling.

Comprehensive Spring Start Up: We will email you in the third week of March letting you know the
date you have been scheduled to have the Spring Start Up performed on your system. We request
that you leave access to the water source and timer on the date of your appointment if you are not
able to activate them prior. We DO NOT require access to the water source and timer for MOST
systems if you have turned the water on to the system prior to our arrival. However, having access
will ensure the benefit of the full service. The purpose of this service is to inspect your total system,
perform minor fine-tuning of your system for optimum performance and efficiency and to make a list
of any issues or deficiencies that may be present and need repair or upgrade.

Mid-Season Tune Up: We do not require anyone to be home for this service. If there is a specific
concern, we ask that you call or email us regarding your concerns. You can call the office or email us
to check on your scheduled appointment or to have the work order noted. This service will be
performed between the first day of summer and the end of July. The purpose of this service is to
inspect your total system, perform minor fine-tuning of your system for optimum performance and
efficiency and to make a list of any issues or deficiencies that may be present and need repair or
upgrade.

Backflow Certification Test: We do not require anyone to be home for this service. We only contact
customers whose backflow prevention device is not accessible from the outside. A copy of the test
report will be provided to you with your invoice. Another copy will be sent to the appropriate Public
Water Authority. A third copy is kept in your file for 5 years.

Winterization: We will email you in the third week of September letting you know the date you have
been scheduled to have your Winterization Service performed. We DO NOT need access for MOST
systems, so we do not require anyone to be home unless otherwise notified. We ask you to have the
water off before our arrival. It is also recommended you turn off your watering schedule via the
controller.

Stand Alone Service Call: This is scheduled by request to address specific concerns the customer
has regarding their irrigation system. Labor, up to 1 hour, is included. Parts are additional.

Note: If we arrive onsite to find that confirmed work has been performed by others and is no longer
needed, you will be billed a $50 trip charge. If we arrive at a scheduled appointment and no one is
home or access has not been left as agreed AND we are unable to perform the service due to those
reasons, you will be billed a $50 trip charge.



Terms of Service:

Invoices are due and payable upon receipt. Late charges are assessed after 30 days.

We are required to collect CT State Sales Tax on all Services, Labor and Parts. The prices
listed in this contract DO NOT INCLUDE TAXES (6.35%) .

Parts and labor will be additional to correct any problems noted at any service and will
require your approval prior to the repairs being made.

Our current labor rate is $125 per hour. We bill repair work in quarter hour increments
when done in conjunction with scheduled maintenance. We bill a minimum one-hour charge
for stand-alone service calls regardless of time spent on property due to travel and set up.
Labor in excess of an hour on stand-alone service calls is billed in quarter hour increments
after the first hour.

Should you have an issue with the service or repair we have made we must be notified
within 21 days. When we leave a site, the service or repair is deemed to be satisfactory. If an
issue arises afterwards, it is the homeowner’s responsibility to monitor their system and
report any issues to us within the 21-day period.

You agree to pay the full annual cost of services contracted even if you cancel this contract
unless you provide proof of a change in residency or in the case of death.

We accept the following forms of payment: Personal/Business Check, Visa, MasterCard,
Discover and American Express.

Once an invoice is 30 days old it will incur a $15 late fee and interest on unpaid balances will
accrue at a rate of 18% per annum.

Please initial your choice(s) and complete the information below and return this contract to:
Apple Valley Irrigation, 122 Spring St., Unit B3, Southington CT 06489 ~ PLM.289553-]3 or
email to service@applevalleyirrigation.com

Membership Chosen: System Information:

___Diamond Membership # of Zones on your system
____Platinum Membership Water Source: (City, Well, Pump, etc.)
___Gold Membership

___Silver Membership Backflow Certification Test

Customer Name:

Address:

Daytime Phone:

Evening Phone:

Email Address:

Signature: Date:




